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Welcome 
The Institute for Strategy, Technology and Organization (ISTO) is part of the Munich School of Management 
at LMU Munich and headed by Tobias Kretschmer.  

Methods 
We focus on the following research and teaching methods: 
 Large-scale quantitative studies (e.g. panel data of firms' activities and characteristics) 
 Primary data collection (where insufficient quantitative data is available) 
 Phenomenon-driven theoretical models (e.g. for explaining integration decisions depending on industry 

characteristics) 
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Research 
ISTO aspires to create knowledge as an integral part of 
the worldwide research community. We concentrate on 
the three research fields of strategy, technology and 
organization and their intersections, take the 
phenomenon to be explained as a starting point and use 
approaches from both management and 
microeconomics for our analyses.  

Teaching 
Teaching at ISTO aims to provide students with sound knowledge of management topics, allow them to gain 
experience with a broad range of methodological tools and offer them insights into cutting-edge research. Our 
courses concentrate mainly on strategic management, organization and economics in high-tech industries whilst 
maintaining a broad overall perspective. 
 

http://www.en.isto.bwl.uni-muenchen.de/index.html


Team News 

New onboard 
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Philipp Staiger joined ISTO as a Ph.D. student and research and 
teaching assistant in July 2014. He completed his Bachelor's degree as 
well as his Master's degree in Business Administration at Ludwig-
Maximilians-Universität in Munich. He is interested in the research 
fields of IT systems & digital transformation, disruptive information 
technologies and the digital economy. 

Virgilio Failla joined the research team as a post-doctoral fellow in September 2014. He 
holds an M.Sc. in management from Bocconi University and completed the Ph.D. 
program at Copenhagen Business School. Virgilio’s research centers around the fields of 
entrepreneurship, labor economics and applied microeconometrics. 

Anke Schulz received her Bachelor's degree in Economics and her Master's degree in 
International Economic Studies from Maastricht University in the Netherlands. Anke 
worked as a research assistant for PIMCO Deutschland before she joined ISTO as a Ph.D 
student and teaching assistant this July. Her research interests are technology focused 
management and economics, organizational change and innovation, as well as individual 
behavior and teams.  

http://www.en.isto.bwl.uni-muenchen.de/index.html
http://www.isto.bwl.uni-muenchen.de/personen/mitarbeiter/auer/index.html
http://www.cbs.dk/en/research/departments-and-centres/department-of-innovation-and-organizational-economics/staff/vfino
http://www.isto.bwl.uni-muenchen.de/personen/mitarbeiter/auer/index.html


Team News 

Moving on 
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After nearly two years at the 
ISTO, Daniel Oehling has 
left and joined the Boston 
Consulting Group’s research 
team in Düsseldorf. 

After completing her Master of 
Business Research (MBR), Prisca 
Friedrichs has left the Institute 
for Strategy, Technology and 
Organization in September 2014.  

Johanna Glauber has joined ISTO as a Ph.D student and research and teaching 
assistant in October 2014. She has a Master in Technology Management and 
Strategy at Technische Universität München (TUM). Her research interests 
include innovation and technology management, corporate and business 
strategy, competitive advantage, as well as, intellectual property and knowledge 
transfer 
 

New onboard 

http://www.en.isto.bwl.uni-muenchen.de/index.html
http://www.business.uzh.ch/professorships/entrepreneurship/team/peukert.html
http://www.business.uzh.ch/professorships/entrepreneurship/team/peukert.html
http://www.business.uzh.ch/professorships/entrepreneurship/team/peukert.html


Current Affairs 

New offices for ISTO and ORG 

The Institute for Strategy, Technology and Organization (ISTO) has moved in mid-August 
2014. The new address is at Kaulbachstraße 45 which is still part of Ludwig-Maximilians-
Universität’s (LMU) central campus in the heart of Munich. 
  
Tobias Kretschmer, his doctoral students and his team assistance are now located on the 2nd 
floor where also ISTO’s incoming associate professor will be.  
 
ISTO’s post-docs and assistant professors can be found on the 3rd floor which is also the 
home of the Organizations Research Group (ORG), newly founded in collaboration with 
Professor Florian Englmaier’s Chair of Organizational Economics and Professor Ingo Weller’s 
Institute for Human Capital Management. 
   
Before the big move took place, the interior of the spacious building was extensively 
refurbished, fitted with new kitchen facilities and its parquet flooring was renewed on both 
levels. 
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Before                             After Before                             After 

http://www.en.isto.bwl.uni-muenchen.de/index.html


Hart Posen 
(University of Wisconsin) 

 
Niko Matouschek 
(Northwestern University) 

 
Oren Rigbi  
(Ben-Gurion University) 

 
Rafael Gomez  
(University of Toronto) 

 
Jörn Rothe  
(LSE) 

 
Johannes Luger 
(University of St. Gallen) 

 
Sam MacAulay  
(Imperial College London) 

Guests at ISTO in 2014 

Nick Bloom  
(Stanford University) 
 
Chris Forman  
(Georgia Institute of Technology) 

 
Jörg Claussen  
(Copenhagen Business School) 

 
Cristina Rossi Lamastra   
(Politecnico di Milano) 

 
Otto Toivanen  
(KU Leuven) 

 
Deepak Somaya  
(University of Illinois, Urbana-
Champaign) 
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ISTO‘s Summer Abroad 

ISTO at the Academy of Management annual meetings 

Dainis visits EEA and EARIE’s annual meetings 

Dainis Zegners represented ISTO at this year’s annual conference of the European Economic 
Association (EEA) in Toulouse and at the annual conference of the European Association for 
Research in Industrial Economics (EARIE) in Milan. At both conferences he presented his 
current working paper “Voluntary Disclosure of Product Information: The Case of E-Book 
Samples”. Dainis will also be a major force when ISTO will be hosting next years 42nd EARIE 
conference from 28th to 30th of August 2015 at Ludwig-Maximilians-Universität.  

Tobias Kretschmer, Thorsten Grohsjean and Pascal Kober visited and 
presented at the Annual Academy of Management Meeting in Philadelphia 
where they met and exchanged knowledge and experiences with fellow 
researchers of their field. Thorsten was co-hosting a workshop on search and 
decision making and presented a paper on learning with Nils Stieglitz and 
Tobias Kretschmer. Pascal presented a joint paper with Thorsten and Leon 
Zucchini. In the paper they are interested in the behavioral consequence of 
employee mobility. 
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http://www.en.isto.bwl.uni-muenchen.de/index.html
http://www.ictcm.bwl.uni-muenchen.de/index.html
http://www.earie.org/r/default.asp?iId=JKKED
http://www.earie.org/r/default.asp?iId=JKKED
http://www.ictcm.bwl.uni-muenchen.de/index.html


ISTO‘s Summer Abroad 
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UZH research workshops with Professors Ethiraj and Puranam 

ISTO’s Christine Auer and Philipp Staiger visited Sendil Ethiraj’s 
(London Business School) workshop on “Contemporary Puzzles in 
Strategy Research” at the University of Zurich in August 2014. The 
workshop was designed to socialize students to the broader strategic 
management community and create a platform for sharing and 
discussing research ideas in the field of strategy research with PhDs 
and Postdocs from various international institutions, helping them to 
craft a research agenda. 

In September  2014, ISTO’s Prisca Friedrichs, 
Anke Schulz and Pascal Kober participated in 
Phanish Puranam’s (INSEAD) workshop on 
“The Micro-Structural Approach to 
Organization Design”. The group of young 
researchers thoroughly enjoyed the 
experience of the PhD level workshop and 
the collegial exchange as much as the new 
knowledge they could acquire on 
microstructures, labor division, effort 
integration, collaboration, authority and 
organizational innovation.  

http://www.en.isto.bwl.uni-muenchen.de/index.html
http://www.ictcm.bwl.uni-muenchen.de/index.html
http://www.ictcm.bwl.uni-muenchen.de/index.html
http://www.ictcm.bwl.uni-muenchen.de/index.html


Advanced continuation of successful MOOC 

Given the success of Tobias Kretschmer’s first Massive Open 
Online Course (MOOC) “Competitive Strategy” which ran for the 
first time in summer 2013 and attracted 95.000 students from 
48 countries, the team has now produced an advanced follow-
up of the course: “Advanced Competitive Strategy”.  
 
Just like ISTO’s first MOOC, the sequel proved extremely 
popular and was recently selected for the new flexible on-
demand teaching format. It features on the list of “Top Free 
Money Management Courses & Webinars for Small Business 
Owners” by Direct Capital.  

Teaching 
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This winter term is the second time that the ISTO offers the interactive case study course “How to Compete in 
Network Industries.” The course lets BSc students apply the concepts they learn in the lecture “Management 
and Economics of Network Industries” to practical cases that are based on recent business decisions. The cases 
feature large companies such as Apple, Google and Facebook. 
 
The course is offered by Dr. Horst Melcher, the former head of Deutsche Telekom Japan. Dr. Melcher has 
completed several case study seminars at Harvard Business School. We are very grateful to him for his 
outstanding effort to offer this very insightful and interesting course which, moreover, perfectly complements 
ISTO’s teaching program. 

Case study course: “How to Compete in Network Industries”  

http://www.en.isto.bwl.uni-muenchen.de/index.html


Research  

New publications (Selection) 

Claussen J., Grohsjean T., Luger J., Probst G. (2014) Talent Management and Career Devel-
opment: What It Takes to Get Promoted. Journal of World Business, 49(2): 236–244. 

Claussen, J., Kretschmer, T., Stieglitz, N. (forthcoming) Vertical Scope, Turbulence and 
the Benefits of Commitment and Flexibility, Management Science.  

Vanneste, B., Kretschmer, T., Puranam, P. (forthcoming) Trust over Time in Exchange Relationships: 
Meta-Analysis and Theory, Strategic Management Journal.  

Research seminar at Spitzingsee 

In late July 2014, researchers from ISTO, Ifo and the University 
of St. Gallen met for a two-day seminar at the “Obere Firstalm” 
in Spitzingsee to share and discuss research projects, to 
socialize and to have some outdoor fun.  
 
The two-day seminar was a great opportunity for all 
participants to present their current research topics and to 
have discussions about them afterwards.  
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http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2038834
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1523209
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1599458
http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)1097-0266
http://www.en.isto.bwl.uni-muenchen.de/index.html
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1523209


Research 

Organizations, especially firms, are the key economic entities driving the growth of economies and ultimately 
economic and social wellbeing. However, most research on firm productivity does not consider the organization 
of a firm as an input factor driving productivity, and the ones that do do not address the complex interactions 
between different parts of organizational structure. The researchers within ORG want to study and quantify these 
sources of performance differences by empirically identifying bundles of complementary activities and 
characteristics that drive performance differences among firms, and to study different aspects of organizations – 
at the individual, the team and the firm level.  
 
The main goal of this initiative is to establish LMU, and ORG in particular, as a prime location to do quantitative 
organizational research. ORG is interdisciplinary in nature and is aimed at being a unique large-scale, long-term 
initiative providing an infrastructure attractive in the long run to many senior and junior collaborators.  

The Organizations Research Group (ORG) was 
founded in early 2014 and is currently co-
directed by Professors Tobias Kretschmer, 
Florian Englmaier and Ingo Weller and 
comprises junior and senior faculty as well as 
graduate students from the Management and 
Economics departments at LMU Munich. Its 
activities are part-financed by the German 
Excellence Initiative and the German Research 
Foundation. ORG also keeps close links to the 
Munich Graduate School of Economics. 
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(l: Tobias Kretschmer, m: Florian Englmaier; r: Ingo Weller) 

LMU‘s new Organizations Research Group (ORG) 

http://www.en.isto.bwl.uni-muenchen.de/index.html
https://www.coursera.org/course/compstrategy
https://www.coursera.org/course/compstrategy
http://www.ictcm.bwl.uni-muenchen.de/index.html


ISTO is hiring! 
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Two new Professorships at ISTO 

To mark the start of the Organizations Research Group – ORG and to expand the research and teaching portfolio 
at ISTO, we will be hiring two new professors in the coming year: a Professorship (W2) of Strategic 
Organization Design and a Junior Professorship (W1) of Strategy and Organization have been newly created to 
reinforce ISTO’s portfolio.  
 
Both professorships have been advertised on the international market and have attracted many high-quality 
applications. The team is looking forward to welcoming two outstanding academics in the near future!  
 
 
  

(Presenting ORG at the inaugural wORGshop, October 2014) 

Visit us online! http://www.organizations-research-group.uni-muenchen.de 

http://www.en.isto.bwl.uni-muenchen.de/index.html
https://www.coursera.org/course/compstrategy


Life at ISTO 

Furnishing the new home 

Team events at Spitzingsee 

Summertime in Munich-Schwabing 

After work dinner 

Christian Peukert’s graduation 

Biergarten session 
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Institute for Strategy, Technology and Organization 
Munich School of Management 
Ludwig-Maximilians-University Munich 
 

Kaulbachstraße 45 
80539 Munich 
Germany 
 

T +49 (0)89 2180 6270 
F +49 (0)89 2180 16541 
M  isto@bwl.lmu.de 
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